
Interested? 
Contact us today 

Eligibility for the program is broad.  
If you live in the Metro Melbourne area 
and would like to find out more, please 
reach out to our Volunteer Coordinator  
on 0492 877 640 or email  
melbourne.ops@multicap.org.au.

Volunteer Support 
Program 

For more information on our services, phone  
1300 135 886 or scan to visit multicap.org.au

OUR PURPOSE
The quality of life of people with  

disabilities and their families is enhanced  
by our support.

OUR VALUES

Always empowering
Always respecting
Always connecting

Always creating

1300 135 886



About our volunteers
• � �All are over 18 and hold a current Working 

with Children check and NDIS Worker 
Screening Check

• � �Registered with Multicap and abide by our 
policies and procedures 

• � Supported by our Volunteer Coordinator. 

We know that sometimes people need 
support to live their best life and are not 
always eligible for funded supports -  
we can help! 

Multicap are leaders in disability support, 
providing individualised support, 
experiences and opportunities for more 
than 1800 customers across Victoria, 
Queensland and New South Wales.

Are you seeking support from a 
Multicap Volunteer? 
Multicap Melbourne offers volunteer services to 
support you to continue to live independently 
through services like companionship, respite 
and home support.

What volunteers can do:
 � �Provide companionship 
 � �Support you to visit your favourite 

places and help you to connect to 
your local community 

 � �Run errands
 � �Support you to connect with family 

and friends 
 � �Support parents, siblings and other 

family members
 � �Provide limited personal care and 

physical support for activities of 
daily living 

What volunteers can’t do:
x  Replace NDIS funded support
x  Medication administration
x  Physical support (i.e transfers)


